
Servant Keeper Version 8 and higher 

Link to support/online documentation requires username/pw of client 
*******support.servantpc.com/members/index.php?action=login

Account Set Up

WARNING‐ Make sure Middle Name Field is enabled. 

GO TO FILE>SYSTEM PREFERENCE AND TURN IT ON TO DISPLAY IF NOT 
CURRENTLY ENABLED!! In V8‐middle name, complete address and email are 
required for ordering background checks.

The Username and Password are provided by Protect My 
Ministry and sent to you once your account has been set up. 

If you do not know your SK Customer ID, 
please contact Servant Keeper.





ORDERING BACKGROUND CHECKS:

Servant Keeper has a menu option for Background Checks in the upper right hand 
corner of the applicant’s profile:

Clicking the Background Check tab will open a screen that warns the user of any 
missing information from the applicant’s profile needed to process the order. 
These details must be entered before the check can be ordered. 



Once the missing information has been supplied, the user will notice the Start 
Background Check button is enabled.

**Clicking the “Start Background  Check” button is like ‘submit’. It will pop up a 
confirmation box to start the check and once they click ‘yes’, the order is sent. 
There is no further confirmation the check has been ordered‐do not click the Start 



Background Check button a second time or you will be charged for a second 
order. 

Once the order has been submitted the status will be displayed for that applicant:

Viewing Results:

The client user will need to go back into the applicant’s profile and click the 
“Background Check” tab on the top right. The system will check for any available 
results at that time and display the url for the report only and mark it as 
complete. 

For all other Servant Keeper Version 8 questions, please use the support link at 
the top of this document or contact the SK Help Desk at 570‐748‐2800


