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Protect My Ministry 
Planning Center 2.0 Integration

This guide offers a comprehensive overview of how to install and use the PMM 2.0
Integration with Planning Center People. Our plugin simplifies the process of
conducting background checks and managing child safety training, ensuring

compliance with necessary regulations. By following the outlined steps, users can
easily navigate the system, submit individual or bulk background check requests,

and access essential reports and tracking features.

Base Packages

1 Background Check Packages

 • Essential: Suitable for low-risk roles such as parking lot attendants and greeters.  •

Advanced: Recommended for roles involving children, such as camp leaders and youth
ministry leaders.
 • Premier: Suggested for high-risk roles involving sensitive information.

2 Popular Add-Ons

 • Motor Vehicle Report

• Credit Report

• Federal District Criminal Record Search

• Education Verification

• Employment Verification



Volunteer

Employee

Employee-Spanish
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3 Child Safety Training

PMM Portal

 • 

• 

• 

 1. Defining Child Sexual Abuse

2. Victim Behavioral Characteristics

3. Characteristics of Child Molesters

4. Make a Difference

5. Reporting

6. Prevention

7. Policies & Procedures

: Lessons 1-5, 30-minute video

: Lessons 1-7, 1-hr video

: Lessons 1-7, 1-hr video

Lessons:

Training Types:

Create unlimited custom packages in your 

Enabling the PMM 2.0 Integration

4 Click "Integrations"

https://horizon-web-prod.protection-services.com/user/child-safety
https://horizon-web-prod.protection-services.com/user/child-safety
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5 To find and enable the new Protect My Ministry integration with People, navigate
to your account settings.

6 Click "Connect" on the 2.0 Protect My Ministry integration.
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7 Click "Connect add-on"

You're not done yet! Regardless of if you are a NEW or EXISTING customer of
Protect My Ministry, you must complete the PMM signup form before you use the
integration.

Once the integration is connected, you now have to authenticate your PMM and
PCO accounts. Navigate to any person profile, or the background check
dashboard.

8
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10 Click "Authorize"

Click "Order background check with 2.0 Protect My Ministry" in the person's
profile or "New background check" in the background check dashboard.
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Click "Allow".

Enter your PMM credentials you received after completing signup. If you have not
completed the signup form, use this link or select the "Create Account" link on the
screen. You will not be able to authorize the integration until signup has been
completed.

You won't be able to start ordering background checks until your account has
been credentialed. Once you have been approved and set up, you will receive an
email from PMM.
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In the integration, you can select your screening package, state where
employment will occur, and add a Safety Training to the order if desired.

If you aren't sure which screening level is right for the applicant, or you need to
see the services included in each, you can click "Compare Levels" to be taken to
the PMM portal packages page.

At any point in using the integration, you can click "Go to Protect My Ministry" to
visit your PMM Portal.

Ordering Background Checks and Safety Training - 
Single Order

13

https://horizon-web-prod.protection-services.com/user/background-checks
https://horizon-web-prod.protection-services.com/user/background-checks
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15 The Volunteer Location will be pre-populated with the state of residency for the
ordering user. It can be changed to any U.S. state and should be updated to
reflect the state where employment or volunteering will occur.

Clicking "Screening Level" will show you the active base packages as well as any
custom packages in your account.
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17 Once all required fields have been completed, click "Continue".

If desired, add Child Safety Training to the order. The applicant will receive a
separate link via email to complete this training.
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18 On the next screen, you can expand and view the invite details to see what
screening level and safety training may have been selected. You will also be
required to input the applicant's email if one does not exist in their profile.

If the applicant wishes to have the invite(s) sent to a different email address than
the one saved in their profile, you can change it in the invite details section
without it updating in their profile.
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Creating a new reference in the order will NOT save to your list of custom billing
references in the PMM Portal. If you wish to reuse this reference, it will need to
created in the PMM Portal.

When adding a billing reference, you can select from pre-made references set up
in your PMM Portal or you can create a new reference.

20 The last step is to review and sign the FCRA Certification. You will not be able to
send the invite until the certification has been made.

https://horizon-web-prod.protection-services.com/user/background-checks
https://horizon-web-prod.protection-services.com/user/background-checks
https://horizon-web-prod.protection-services.com/user/background-checks
https://horizon-web-prod.protection-services.com/user/background-checks
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21 Click "Send Invite"

22 Upon successful completion of an order, you can close the integration modal or
visit the PMM Portal.

https://horizon-web-prod.protection-services.com/user/background-checks
https://horizon-web-prod.protection-services.com/user/background-checks
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Ordering Background Checks & Safety Training - 
Bulk Order

23

24 You can search and add as many applicants as you want to your order.

From the background check dashboard, select "New Background Check".
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26 Select the desired screening level and safety training and click "Continue".

Ensure the volunteering/employment location is correct, or update and then click
"Continue".
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27 Once you have reviewed the invite details, ensuring each applicant has a valid
email, added a billing reference if desired, and signed the FCRA Certification, you
can click "Send Invite" to place the order.
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28 The background check badge in their profile will display the following statuses.
You can also see the status description per applicant in the background check
dashboard.

Tracking Orders

29
After you place an order with PMM, the background check badge will update
colors based on where it is in the process. You can also click the badge icon to see
more details about the order.
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Safety Training tracking does NOT appear with the background check tracking.

From the background check dashboard, you can filter different statuses and see a
list of all ordered background checks.

31 To view Safety Training, click the Notes sections of the person's profile. Here, you
will see a new entry every time the status updates for their training.

The status will remain 'In Progress' until they successfully complete and pass the
training quiz.
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32 Training will not be marked complete until the applicant has clicked "View
Certificate"!

If an applicant's training shows a status of 'In Progress' but they confirmed they
completed it, and passed, instruct them to revisit their training link and select
"View Certificate".
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Reviewing Background Check Results

33

Enroll into our auto-assessment feature to have PMM automatically mark
applicants as Clear when no records return on their report. This is a paid
feature. Contact compliance@protectmyministry.com to learn more!

Once a background check report has been completed, you will be notified via
email. You can click the link in the email to view the report, or you can navigate to
the report through the individual's profile in Planning Center.

Click the badge icon to see the status of the report and then click View Details.
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If you are not enrolled into auto-assessments, all reports will come back with a
'Needs Review' status. To view a report and make an assessment, click the
hyperlink source '2.0 Protect My Ministry' in the view details modal.

If you are not enrolled into auto-assessments, all reports will come back with a
'Review' status. To view a report and make an assessment, click on 'Review' in the
assessment column and then Edit Assessment.
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36

37 Your assessment will then be reflected in their Planning Center profile.

From here, you can view the report and determine if the applicant is Eligible for
the role or if it should be Escalated for further review within your organization.
Make sure you save changes to the assessment.
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Click "Packages"

Here you can view our base packages and add-on services. You can also
deactivate packages that your organization doesn't use, they can be reactivated at
any point.

PMM Portal Instructions
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To create a custom package, click '+ Custom Package'

For pricing information, refer to your proposal. If you need assistance in locating
your pricing, reach out to
support@protectmyministry.com

orsales@protectmyministry.com

40

mailto:sales@protectmyministry.com
mailto:support@protectmyministry.com
mailto:support@protectmyministry.com
mailto:sales@protectmyministry.com
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42 Click here.

Name your package something that will help you identify when it should be used.
You could also put the pricing (obtained from your proposal) in the title for easy
reference.
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43

44 Click "Save Package"

Click "Add" to all the services you want to add to your package.
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'Basic' packages containing limited services such as the Multistate Criminal
Search, National Sex Offender Registry, and SSN Trace are NOT best practice.

It is not recommended to screen employees and volunteers with this level of
screening as your risk for missed records is high.
For more information about the risks of using just a national criminal database
search, visit our blog post.

To access your account settings, click the settings gear in the top right. Under
General settings you can set notifications, the time interval at which invitations
should expire, rescreen intervals, retraining intervals, as well as upload your own
logo to show in the UI and on email templates.

If you're using an integration and the ChMS allows you to set a rescreen interval, it
does not automatically update in the PMM Portal. Be sure to align the rescreen
intervals across platforms for consistency.

Account Settings

45

https://www.protectmyministry.com/blog/what-churches-need-to-know-about-the-national-criminal-database-search/
https://www.protectmyministry.com/blog/what-churches-need-to-know-about-the-national-criminal-database-search/
https://www.protectmyministry.com/blog/what-churches-need-to-know-about-the-national-criminal-database-search/
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To create, edit, and delete billing references, click the Billing References tab. Here
you can create as many custom billing references as you'd like, as well as set a
default billing reference.

To view or edit Disclosures & Authorizations, select the Agreements tab. You can
choose to use the default template provided by Protect My Ministry or create your
own. Switch to Authorization by selecting the Authorization tab. Make sure you
save any changes made.
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To create, edit, or delete custom invite templates for Background Checks and
Safety Trainings, select the Invite Email tab. You can also select one Background
Check template and one Safety Training template to serve as the default template
used on your invites.
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49 When creating or editing an email template, ensure you title it in a way that will be
informative of when it should be used.

In the body, you can add whatever content you like as long as it incorporated the
tags noted below. These tags will automatically populate the corresponding
information: Applicant's First Name, Applicant's Last Name, your organizations
name, and the invitation link.
If you've added a logo to your account, you can include it in your email templates.
Make sure you save any changes.
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Background Check Dashboard

50 You can utilize the background check dashboard to easily filter for recently
completed reports so you can view the report and make an assessment.

51 The Child Safety dashboard allows you to track all of your safety trainings in one
pace.

Safety Training Dashboard
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53 Click "View"

You can easily filter for recently completed trainings to view applicants' scores and
certifications.
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55

You can print the certification and save for your records.

Due for Retraining is another quick filter to easily identify who has expired
training based on the expiry interval assigned.


